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(GROWTH - AUSTRALIA - 2026)

How Smart Businesses Win More Customersin
2026

The customers you're losing aren't going to a better product, they're going to whoever
answered first. Here are the four quiet levers that win more business in 2026: first
impressions, speed-to-lead, follow-up and reputation.

Winning customers in 2026 is less about a bigger marketing budget and more about not leaking the
enquiries you already generate. Smart businesses nail the first impression, answer fast (speed-to-
lead), follow up consistently, and build a reputation that sells for them. Most of these are decided by
your communications tech, how calls are answered, how quickly you respond, and how reliably you
follow up. VOCPhone helps you win the customers rivals lose to slow or missed responses: a
professional number, an Al Phone Agent answering 24/7, business SMS and CRM integrations, on a
network we own.

® The short version

What wins the

Without the right tech With VOCPhone
customer
Firstimpression Personal mobile, voicemail, no Professional number, IVR, queues and a polished
structure greeting
Speed-to-lead Calls missed while you're busy Al Phone Agent answers 24/7, books and routes
instantly
Follow-up Leads forgotten in an inbox Calllogs, recording and CRM sync so nothing slips
Reputation Reviews left to chance Fast experience plus SMS review requests at the

right moment
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B Key points

e Never missacall

Respond in seconds

Follow up automatically

e Earnthereview

The five-minute window

Response speed doesn't decay gently, it falls off a cliff. Replying within the first few minutes of an enquiry
dramatically lifts your odds of winning it, while waiting even 30 minutes can slash them. You can't personally
be free every five minutes, but your phone system can be. Automating instant answering and follow-up is
how small teams beat bigger, slower competitors on the one metric customers actually feel.

B Questions the full guide answers

(O What is speed-to-lead and why does it matter so much?

(O How do missed calls lose customers, and how can | stop it?
(J Why is following up with leads so important?

(O How much do online reviews affect winning new customers?

(O How can communications technology help me win more customers?
This is the summary. The guide has the detail.

Every point above is worked through in full on our site, with the Australian context, the numbers and the
exceptions. If you would rather talk it through, call 1300 663 222 or visit vocphone.com/about/contact-us.
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